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Helpline 
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If you need this leaflet in another language, large print, 
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What to expect when 
someone you care about is 

admitted to hospital with 
suspected COVID-19 

(Coronavirus) 

Watford General Hospital 
 



 
own again without the support of a ventilator because their heart 
or lungs or body generally is very weak. You will be contacted to 
update you should any of these decisions be necessary. If the 
decision is made that admission to the intensive care unit is not 
possible or the decision is made to stop breathing support 
because people are getting worse, they will be carefully managed 
to make sure that they do not become distressed when treatment 
is stopped. 

 
If the person from your household has underlying medical conditions, 
some difficult conversations might need to take place about the level 
of intervention that might or might not be possible and this may take 
place before you leave and/or at any time during the admission to 
hospital. There may also be difficult decisions which have to made if 
the available treatment we may offer is insufficient for the numbers of 
patients requiring that particular treatment and that will only be made 
after discussion and a consensus opinion from the Trust Ethical 
Advisory Panel.  
 
It may be that the decision is made at some point during the course 
of their illness, a patient might be transferred from Watford Hospital 
to one of the other Trust hospital sites (Hemel Hempstead or St 
Albans). You will be informed if this is the case. 
 
If the person you are close to sadly deteriorates and appears to be 
dying, one person will be allowed to visit on one occasion for 30 
minutes to say goodbye. It will not be possible for this visit to be 
repeated and is only possible if the visitor has no symptoms. 
 
The doctors and nurses on the wards will work alongside our 
palliative care team to ensure that those who are dying are kept as 
comfortable as possible and have dignity and peace. 
 
We will of course do our absolute best to treat every person and help 
them to get better. Patients who do recover from their illness may 
face a prolonged period of recuperation and you will be updated over 
the phone about their progress and they will be supported to 
communicate with you as far as possible. 
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Information for the family 
If someone you live with is admitted to Watford General Hospital and is 
suspected to have the virus, you will be asked to say goodbye and 
leave the hospital to go home and self-isolate for 14 days. Currently no 
visitors are permitted at any of the hospital sites. This is to protect the 
other patients, our staff and the wider public from the risk of 
contracting the illness. You will be called regularly to update you on the 
condition of the person you have brought into hospital. There is also a 
visitor helpline number 01923 436799 that you can call for information 
or general queries if you are worried which is open seven days a week, 
from 8am to 8pm which is manned by administrative staff.   
 
We will try as far as possible to help you communicate using Facetime 
and/or WhatsApp so that you can stay in touch. 
 
The person admitted will have a swab to determine whether the cause 
of them being unwell is Coronavirus. Depending on how unwell the 
person admitted to hospital is, one of three things will happen: 
1. They will be admitted to a ward pending the results of the swab 

where they will be monitored and given treatment to help them 
recover from the infection. This might include fluids given through a 
drip, antibiotics through a drip and oxygen if their breathing is 
affected. 

2. If they are more unwell on admission or become more unwell during 
their admission, whether or not to support their breathing using 
more intensive treatment such as CPAP (continuous positive 
airways pressure) will be considered. This will depend on their 
background illnesses, their previous level of function (how 
independent they are), whether or not they are able to tolerate a 
tight fitting mask (many people cannot tolerate this as it can feel 
very claustrophobic). The decisions may have been discussed with 
you at the time of admission.  

3. If they are very unwell and cannot breathe without a ventilator 
machine on the Intensive Care Unit, a decision will be made as to 
whether it is appropriate to offer this. For some people who already 
have serious underlying medical problems, they would be unlikely 
to be offered this treatment even in times outside the pandemic as 
we know that it would not be possible for them to breathe on their 


